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25" September 2003

SWIFTEL ACTIVATES 5000 CUSTOMERS

Swiftel Limited DSL Division is pleased to announce that it has reached a new milestone
with the activation of its 5000" customer in September.

The number of new customer’s for the Swiftel Broadband division has increased in
September by an additional 1500 up from 1100 in August. The total Western Australian
customer’s now exceed 1000 , the Victorian division has grown to over 400 since the
Melbourne facility being commissioned in late August and the majority of subscribers
currently in N.S.W.

The Brisbane DSL Service will commence operations in October.
The completion of Swiftel’s full rollout into all major capital cities of Australia, Sydney,
Melbourne, Brisbane and Perth will now be completed by the end of October.

Based on the current rate of subscriber acquisition the company is well placed to succeed

in its forecast of 7000 DSL subscribers by the end of December.

For further information please contact Chris Gale or Mark Hansen. Alternatively, visit
www.swiftel.com.au

Mark Hansen Chris Gale

Investor Relations Consultant Managing Director
Telephone +618 9321 0219 Telephone +618 9480 1222
mhansen@marketcap.com.au cgale@swiftel.com.au
BACKGROUND

Swiftel provides a premium, high speed, high bandwidth, optical telecommunications
network for business and government throughout Australia. The network integrates
advanced high-capacity fibre-optic cable with state-of-the-art switching technology to
support a carrier grade IP network and emerging technologies.

The products range from Broadband ADSL Services, High Speed Managed Services, Co-
Location, Data Storage as well as fixed line and mobile voice services



