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JCurve Solutions announces partnership with Epicor for its Riyo solution
JCS’ innovative service management and scheduling software, Riyo, to be integrated by leading software
provider, Epicor, into the growing Australian aged care market.

JCurve Solutions (ASX: JCS) is pleased to advise that it has become an Alliance ISV (independent software
vendor) partner for Epicor Software Corporation. Following a comprehensive selection and technical due
diligence process, the Company’s Riyo solution has been selected as the preferred solution for rostering and
scheduling jobs as part of the Epicor Senior Living Solution (SLS) offering.
Epicor is one of Australia’s leading solutions for the aged care industry, managing over 50,000 residents. The
company’s SLS offering is designed specifically for the operators of residential aged care, independent living,
and community care organisations.
The Riyo platform delivers innovative service management and scheduling software that helps servicefocused companies remove bottlenecks, scale quickly with demand, and turn their service jobs into “job
done”. Riyo overcomes common roadblocks to business success while keeping a strong focus on creating
winning customer experiences.
JCS CEO Stephen Canning explained that “Riyo is fast becoming a disruptor of legacy solutions by delivering
a modern, progressive field service and rostering solution that is tailor-built to the requirements of the Aged
and Community Care market. Traditional solutions lack the agility that many companies in the industry need
to thrive in the modern world of service delivery. With our close engagement with the progressive team at
Epicor, we are confident that our rich functionality of Riyo has the flexibility and scalability to deliver the
greatest value to the Aged and Community Care sector.”
Greg O’Loan, Regional VP of Epicor, explains, “In today’s business environment, aged care organisations
must be more efficient and client-centric to provide high-quality services while remaining profitable. The
partnership between Epicor and JCS strengthens the delivery of innovative technology that improves
scheduling, productivity, and provides unrivalled customer experiences. As Greg elaborates, “With the
combination of Riyo’s feature-rich technology, a modern user interface, and Epicor’s deep industry
experience, we look forward to providing a market-leading rostering and scheduling solution for the growing
Aged and Community Care sector.”
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JCS will work with Epicor on a number of Epicor aged care customer opportunities, which are well suited to
the tailored Riyo solution as part of the Epicor and JCS go-to-market launch.

About JCurve Solutions
JCurve Solutions is a trusted technology solutions partner, listed on the ASX (JCS). The team at JCS utilise
the power of the cloud to help customers make lasting, substantial improvements to their performance and
grow into great businesses. Learn more: www.jcurvesolutions.com.

About Epicor
Epicor Software Corporation is a global provider of industry-specific enterprise software to promote business
growth. The company provides flexible solutions designed to fit the precise needs of the Aged and
Community Care sector, along with manufacturing, distribution, retail, and service industries. Epicor brings
more than 45 years of experience with customers’ unique business processes and operational requirements,
leveraging this expertise in every solution. Epicor’s solutions dramatically improve performance and
profitability while reducing complexity – so businesses can focus on growth. For more information, visit
www.epicor.com.
To learn more about Epicor SLS (senior living solution), visit http://www.epicor.com/en-au/erp-systems/seniorliving-solution.
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